
STEP 4

PRE-PLANNING ENQUIRY

STEP 1 STEP 2
We’ll carry out our assessment.You submit your application 

on the portal.

Provide as much information as possible to help us 
understand your project.

We’ll respond within 5 days and let you know if we 
have everything we need to review your application. 

 

As part of our assessment, we’ll confirm the points 
of connection for foul and surface water, and water 

connection location.

You’ll receive a response within 21 days from when  
your application becomes complete.


